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STUDENT SATISFACTION SURVEY: 2019-20

Students Satisfaction Survey was conducted for the students of the academic year
2019-20. Previously students satisfaction survey was conducted by NAAC prior to the
NAAC visit to the college during the year. Later on students satisfaction survey was
conducted among some randomly sclected students of the college. 110 randomly

sclected students participated in the survey and the results and details of the student

satisfaction survey are as follows:

Name:104 responses

Rohan Bhengra
Ankita das

Tina deka

Preety kumari Rai
Puja Sahani
Sudipta Chakraborty
|zazul Haque

Jimi Kataki
Gitanjoli Keot
Madhushmita Devi
Chinmayee Sarma
Sakina narzary
Sutapa Paul
Priyanka lahon
Krishna borah
Sudipta chakraborty
Suman Dutta

Arif Sheikh

Pranjal deka

Tripti Das

Naznin Ahmed
Rumi Das

Himadri Devi
SILPA DEVI
BARNALI DEVI
Pranjita Devi



Barsha Kalila
Navajyoti Kalila
Sabila borah
Jayashree karmakar
Sayanika devi

AMIT UPADHYAYA
Kriti baraily

Laxmi Devi

Arnold Kumar
Alisha Haloi
Jahnabi Nath
CHANDEEP DAS
MANOJ UPADHYAYA
Chandrali phukan
Genevive sayai
Apurva Bhattacharjee
PRIYA SHARMA
Himagri Handique
Pritisha das

Punam devi

Nishita Borah
Sagarika Mahanta
Ankita Paul '
Gitika Patangia
Bipasha Basumatari
Sukanya keot.
ANANTa Hazarika
Snigdha Mahato
Manisha devi
KrishnamaniBorah
Snehalata Devi
Subhadra devi
Himangshu payeng
Manash Mili

Dibika Mochahary
PRITY SHARMA
Sahina farhin

Bishal Mazumdar



Nan‘dila

Amar Devnath
Simangsha Brahma
Neeha Choudhury
Arpit Chakraborty
Prity Debnath
Sagarika patangia .
Afrin Sultana

Amit Sharma
Bikash réi

Kalpana

Imon Saikia

Jonaki kurmi

Girija Sharma
Violina saikia
Barbee Saikia
Shekhar Jyoti Sarmah
Jonak Hazarika
Salvi Alam

' Pooja Devi

Lima Chetry
Rakibur Islam
Bhenkot Rajowar
Tanushree Borah
Labita Devi '
Ritik Ranjan Singh
Nayanjyoti das
Paban Kumar Karki
Priyanka chhetri
Geetimala Raut
Parbina Sultana
Raj kakoti

Priya Rai

Bitupan Kalita
Sourav tamuli



Program
102 responses

@ BA
© BCOM
@ BBA

Semester
107 responses

@ Iind
@ liird
Q Ivth
@ Vih
@ Vith
ov

Subject 98 responses

Tourism
Education
TT™
Economics
Tourism and Travel Management
Education
History
Geography
Assamese
English
Ttm
Tourism
Hindi
English




Philosophy(Honours)

Education(Honours)

Education honour

Dhoritry devi

History (Honours )

Ttm(sec)

Sec(TTM)

(SEC) ttm

TTM(SEC),TTM(GE) ,GEOGRAPHY & ECONOMICS
Ttm(sec) /Ttm(G.E) /Geo/Edu

Tourism and travel management

Tourism SEC

TOURISM AND TRAVEL MANAGEMENT
TTM skills, TTM, ASSAMESE, GEOGRAPHY
Travel and Tourism Management

Travel And Tourism Management

tourism

English major

tourism

History

Tourism department’

Economics

Income tax law and praclices

PRINCIPLE OF MARKETING,FUNDAMENTAL OF FINANCIAL
MANAGEMENT,FINANCING,ADVERTISING

Financial Management, Indian Financial System, principles of marketing, Advertising
COMPANY LAW, INCOME TAX LAW AND PRACTICE,MIL(ASSAMESE),NEW
VENTURE PLANNING

Income tax law and practice, company law, assamese, computer applications in
business

MAC, FFM, IFS, POM

Accounts

FINANCE

Geography

Finance

Philosophy

Philosophy Honours

English (Honours)

Hindi (SEC)



Education, Hind

‘Fmance

ECO, HIST, Alt ENGL, SEC HINDI
Hindi

English major

English honours
Philosophy,Assamese, education,hindi

Unique Id 78 responses

U2003641317724
U2003641588355
1238
U2003641323796
0027

Madhu
U2003661303267
U2003641302257
U2003641239858
U2003641249069
U2003451323432
U2003641146995
U2003641343620
U2003651324888
U2003641376902
U2003641571722
U2003641313391
U2003641587684 -
U2003641304538
U2003641318673
U2003641295969
U2003641290676
U2003611577929
U2003641281592
U2003641291932
U2103642114530
U2003641239366
U2017355159980
U2003641293774



U2003641593064
2003641291725
U2003581599092
U2003641301664
Punam devi
U2003641610871
U2003641298442
U2003641292290
U2003641571556
U2003661235599
U2003641602029
U2003641294823
U200361448908
U20036141298955
U2003641424845
U2003641331513
U2003641646213
U2003641574240
U2003641295722
2003641288550
2003661433394
U2003641592975
U2003641610098
U2003641381320
U2003641011584
U2003641049283
U2003661398634
U2003641472565
U2003641393120
U2003641294303
U2003641423228
U2003641267145
U2003641078624
U2003641579313
2003601242439

Jonakmoni Hazarika

U2003641003587
U2003641235908



U2003641282698
U2003641328264
U200364 1225951
2087

U2003641308422
U2003581212689
U2003641291769
U2003641324089
U2003641340384

E-mail 96 responses

rohanbhengrad2@gmail.com
tinadeka14@gmail.com
Preetylezpur10@ gmail.com
chakrabortysudipta135@gmail.com
izazulhaque81@gmail.com
Katakijimi@gmalil.com
devimadhushmitad4@gmail.com
chinmayeesarma006@gmail.com
211sakina@gmail.com
paulsulapa99@gmail.com
priyankalahon06@gmail.com
Krishnaboah1234tez@ gmail.com
sumanduttanip@gmail.con
Dhoritrydevi2019@gmail.com
Arifsheikhzpe@gmail.com
Deka35425@gmail.com
dastriply0@gmail.com
naznunahmed@gmail.com
rubid323@gmail.com
devihimadri566@gmail.com
silpadevi2113@gmail.com
barnalidevi526 1@gmail.com
pranjitanath25@gmail.com
barshak579@gmail.com
iamnébajyotikalila@gmaii.com
joyshreekkr589@gmail.com
Sayanikadevi182@gmail.com



amit41807@gmail.com
Kritibaraily321@gmail.com
1d0632491@gmail.com
Arnoldkumar4235@gmail.com
haloialisha59@gmail.com
nathjahnabi76@gmail.com
chandeepdas26@gmail.com
manojupadhyaya173@gmail.com
chandraliphukan3@gmail.com
genevivesayai@gmail.com
apurvabhattacharjee007 @gmail.com
ps3184920@gmail.com
himagrihandique@gmail.com
Ranjeetdas002@gmali.com
Pritishadas772@Gmail.com
devipunam20012001@gmail.com
nishitaborah100@gmail.com
puspamahanta02@gmail.com
ankitapaul697@gmail.com
gitikapatangia@gmail.com
bipashabasumalari@gmail.com
Keotsukanya@gmail.com
kakumunukakumunu@gmail.com
anantahazarika47364@gmail.com
manishadevi9101@gmail.com
borahkrishnakhi0@gmail.com
Manjulama9093@gmail.com
pujasahni739@gmail.com
subhadradevi760@gmail.com
himangshupayeng1@gmail.com
manashmiliS5@gmail.com
dibikamochahary8@gmail.com
prity'sharmate224@gmail.com
sahinafarhin094@gmail.com
bishalmazumdar28@gmail.com‘
nanditapaul61@gmail.com
amaramardevnath@gmail.com
simangshabrahma57 @gmail.com



neeha8486@gmail.com
Arpitchakra000@gmail.com
pritydebnatlh38190@gmail.com
sagarpatangia@gmail.com
amitshama.tzp29@gmail.com
Kalpanaray57@gmail.com
emonsaikia98@gmail.com
Jonakikurmi8@gmail.com
sharmagirija45@gmail.com
violinasaikia462@gmail.com
barbeesaikiad7890@gmail.com
shekharjyotisarmah2300@gmail.com
Jjunakmonihazarika@gmail.com
Salvialam1999@gmail.com
pujaadevii7 @gmail.com
rakiburislam1122@gmail.com
bhenkotrajowar02726@gmail.com
tanushreeborah123@gmail.com
ndevi7862@gmail.com
ritikranjan2090@gmail.com
nayanjyotidas736@gmail.com
pabankarki526@gmail.com
chetrypriyankaS@gmail.com
geetimalaraut@gmail.com
sultana.rani34@gmail.com
rajkakoti309@gmail.com
bitupankalita2000@gmail.com
tamulisourav140@gmail.com



1. How much of the syllabus was covered in the class?
103 responses

2. How well did the teachers prepare for the classes?
103 responses

3.How well were the teachers able to communicate?
102 responses

@ 8510 100%
@ 7010 84%
@ 5510 69%
@ 3010 54%
© Below 30%
@ 8516100%

© Thoroughly

@ satisfactorily

@ Poorly

@ Inditferently

© Won't teach at all

@ Always effective

© Someti mes effective

@ Just satisfactorily

@ Generally ineffective

@ Very poor communication



4.The teacher’s approach to teaching can best be described as
104 responses

@® Excellent
® Very good
@ Good

@ Fair

@ Poor

5.Fairness of the internal evaluation process by the teachers
* 103 responses

- @ Always fair
@ Usually fair
© Sometimes unfair
@ Usually unfair
© Unfair

6.Was your performance in assignments discussed with you?
104 responses

@ Everytime

o @ Usually -

@ Occassionally/Sometimes
@ Rarely

© Never




RO

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students,
101 responses

@ Regularly
@ Often

@ Somelimes
@ Rarely

@ Never

8.The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth
100 responses

@ Significantly
@ Very well
@ Moderately
@ marginally
© Notatall




fl

9.The institution provides multiple opportunities to learn and grow.
101 responses

@ Strongly agree

@ Agree

@ Neutral

@ Disagree -

@ Strongly Disagree

10.Teachers inform you about your expected competencies, course outcomes and programme |

outcomes.
102 responses
@ Everytime
@ Usually
@ Occassionally/Sometimes
v @ Rarely
© Never

11. Your mentor does a necessary follow-up with an assigned task to you
101 responses

© Everytime

@ Usually

© Occasoinally/Sometimes
@ Rarely

@ 1 don't have a mentor




12.The teachersiillustrate the concepts through examples and applications.

101 responses

@ Everytime

@ Usually

@ Occassionally/Sometimes
@ Rarely

@® Never

13. The teachers identify your strengths and encourage you with providing right level of

challenges.

101 responses

@ Fully
@ Reasonably
@ Partially

'@ sSlighty

@ Unableto

14. Teachers are able to identify your weaknesses and help you to overcome them.

99 responses

© Everytime

@ Usually

@ Occassionally/Sometimes
@ Rarely

© Never

@© Option 3



15.The institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.

100 responses

© Strongly agree
© Agree

@ Neutral

@ Disagree

@ Strongly disagree

16.The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences

97 responses

@ To a great extent
© Moderate

@ Somewhat

© Very little

© Notatall

17.Teachers encourage you to participate in extracurricular activities.

100 responses

© Strongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree



18.Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
98 responses

@® To a great extent
© Moderate

© Somewhat

@ Very little

© Notatall

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.
99 responses i

@ Above 90%
© 70-89%
@ 50-69%
© 30-49%
@ Below 29%

20.The overall quality of teaching-learning process in your institute is very good.
101 responses i

@ Strongly agree
© Agree

@ Neutral

® Disagree

@ Strongly disagree

21. Give three observation / suggestions to imprbve the overall teaching —

learning experience in your institution.s6 responses

Very good



Ask to student individual for improve learing experience
| fully satisfied with this college

1) Use ICT tools and digital game based learning 2) Try to reach students and ask for
their doubts 3) Make teaching a two-way interaction

For student classes are compulsory for each student if one student missing the class
he/she will have to give an application to the Head of the department.And teachers are
excellent to teach they are so friendly to students. And the college has to take strict
rules and regulation for the student from all sides. Thank you'®?

English should be used as the main language of teaching because not all students
understand Assamese.

Should use LCD projector.

Teaching is very good and we can communicate very well with teachers always, and
institute is also very good

Learning

1. All the teachers should teach perfectly with some appropriate examples. 2. they
should always stand with best manners to the all students . 3. requesting to all the
teachers that they should use projector/ or screen. However our college teachers are
best in my opinion. Thank you

All teachers are Very good in their own way.. The way they teach us is Very good!!
All good :

The institution where | study is good, the teachers try their best to complete the
syllabus and understands the students mentality. But there are some of the areas
where they can improve a lot. Especially for digital classroom enhancement. 1.
Notifying the students of practicals. The geography department lacks that. Most of the
time it is the student who has to go to the department to be informed regarding
p}actical classes or exams. There's already whatsApp groups but the teachers give no
notifications at all. 2. Wi-Fi connectivity of the institutions is not available for students
at all. During digital class hours, the Wi-Fi connection should be open for the students
to search and learn about the given subject topics. Other than the above two
suggestions I've got no other complaints. Our institution is trying their best to improve
the learning-teaching experience and I'm glad for it.

(1) Use better graphics and visual media to engage students well. Better graphics and
colors arouse the interest and desire to learn among students. (2) Try to reach every
student and ask for their doubts. .. (3) Make teaching a two way interaction.

1. Teacher can teach every student in an appropriate behavior.
Goood teaching

1. Teachers should optimize and also inform the students about where their weakness
or strong points are and where should they improve to write answers in a better way. 2.
We are definitely provided preferable resources regarding our courses but it would be
a great help if teachers provide little more information or resources, included in the
course. 3. Prbper Guidance of teachers during the form fillup is much mandatory. As
the students of particular departments we 'might be unaware of certain things



1. 1 think our teachers should also be concern about our weaknesses and Mental
Health. 2. Communication with every student should be necessary. 3. When a student
is unable to perform well, to know what a student is going through , teachers should be
helpful to them. '

Thank you

1. We need regular classes 2.we want our syllabus to complete in time 3. Their is

ignorance, teachers are ignoring students, students are ignoring teachers ...i's the
only truth .

1.Teachers need to give more attention to their students. 2. Teachers should have

improve their communication skill. 3.Institution or the coliege have to give more
opportunity to the student to grow and learn.

1. Learning process is very good 2 . Teaching prepration good

1.All Teachers are regularly present in college at the perfect time. 2. Please Take their
own topics and complete the syllabus at the rigth time. 3. And at the last a good
communication build with students .

1.Try to reach every student and ask for their doubts. 2.Make teaching a two way
interaction. 3.Use better graphics and visual media to engage students well .

The learning process in our institution is too goo each and every teacher encourage us
and support us in every problems in our doubts etc just we need some LCD
PROJECTOR class for our betterment of our future that's it otherwise our institution is
the best place for a perfect student from learning or for the best classes.
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STUDENT SATISFACTION SURVEY for the stdents of Tezpur College

INSIrUCHans Lo Nl the que stomnxire;
410 questions should be compuisor iy artempted.
;mn questian has fve resporses. choose the mast agpropriate one.
Ve YOur BUggestions of mention Ihe meaknesses of the college 1o Question No 21

Name:

Short arsures text

Subject
Short aver tent

Roll No

Shon! anserer tent

Unigue Id

Shiort angwer text

E-mail

Short snswre teat

1 How much of the sytabus was cavered In the class?
) 8510100%

() T0Les

() E51069%

[ 30103

() elow 30%

7] Gther

ngoe®oe

lueo+ve lmeozve

(Weo2vo



2 How web el the taachers fwenare for tne capsee?
3 Yhoroaghy
St Yoy

o ety

1Y Indmeceniny

mEoeme

"1 Won ! tesch a wy

®

3 How wel were the teachers sble 1o tommunicate?

() Alwayy efectivg ¥

) Stmeti mes effective
() st satestacrordy

(7) Generalty ineffectve

mEa s

() Vary oot communication

AThe teacher's BpEroach 1 teaching can best be described as

() Excellent
() Verygood
() Goad

) Fair

mgoaooe

) Poor

S.Faimess of the Internal evaluation process by he teachers
() Atways fai

() Usualy far

(O sometimes unfair

() usaaly antar

lmeo 200
[erce:

() untar

& Was your per in assig! i with you?

) usually

() Occassionally/Somelmes

neo+ooe
[irae ]

) Rarely
7 Never

7 The institute takes active interest in promoting internship, student exchange. field visit
opportunities for students.

() regulaty
() often

) sometimes

~
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=

L) Pwely

C)N‘em e
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Emotioed row Frocess in your ingfituticn) Faeistates wo i cogritiv, sacial evd

) Sguteamy

) Mesenawly
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D) wotea
© 11 et
The nstitution proviges multiple opportunities to learn end grom

OThe institution provides mune opporturties to keam and grow.
2 Swongly agree ;

10.Teachers inform you 2bout your jes. course and prog
outcomes.

:  Everytime

n.Youmemudoaaneéessary'mwwvdmanassigmdusktoynu Q

QOE

) Everytrme -

<7 Occasoinally/Sometimes. =
=]

() Rarely =

7 1dont have a mentor

12The teachers ilustrate the concepts through examples and applications.

right level of

13. The teachers identify your gths and you with pi

) Ry

(O]
3]
Te

) Reasonably o
) pantiatly (EI
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) OceassiomlySomeimes
1 Rarely
() Neser

() Optiony

15The Institution makes effort

Improvement of the leaching learning process.

() Strongly agree

() Agree

) Neunal

:.YM institute! teachers use student centric methods, such as experiential learning, participative
arning and problem solving methodologles for enhancing leaming experiences.

O Toagreat extent
) Modente
{) Somewhat
() Very e

7 Notatal &

ﬂ?eachers encourage you to participate in extracurricular activities,
() Strongly agree

) Agree

) Mewal

() isagree

() Strongly Disagree -

18.Efforts are made by the institute/ teachers to incukate soft skifs. ife skits and employabifity
skills to make you ready for the world of work.

(") Toagreatextent
() Modente
() somewhat
{7 verylitte

-
) Notatall

19. What percentage of teachers use ICT tools such as LED projector. Muttimedia. etc.
") Above 0%

{5 7089%

+ 50-65%

) 3049%

() eelon29%

10 engage students n the monitoring, review and continuous quality
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20.The overall quukty of teaching leorming proceus n your sttt is very good
Syengly agrae
) Agree
¥ Newtial
() Oagne

(_/ strangly slowgree

- rience in
21Give threw olyservation / supgentions to Improve the overall |eofv'lng learning expel
your institution

Leng noavier lext

903D e



